
EMERGENCY
AND WINTER TIME 

SOCIAL HOUSING

KNOW YOUR 
RIGHTS and 
HOW TO 
DEFEND THEM



WHAT ARE 

YOUR RIGHTS 

AT THE SHELTER 

YOU HAVE THE RIGHT: 

To be granted housing conditions that are in conformity 
with the human dignity and guaranteeing your own 
safety as well as that of your personal belongings.

 
This implies that you must be given sufficient space 
to live in and a space in working condition (e.g.: 
without any mold or mildew). You are also entitled 
to having your belongings and personal effects 
secured.

To be provided with accommodation, meals and hygiene.

Regarding meals, you are entitled to “health and 
food safety”, which means you have the right to 
receive three meals a day in sufficient quantity and 
of quality (that is, not expired). If you are following 
a specific diet for medical reasons, you can request 
for it to be applied in the daily meals provided. 
Naturally, newborns’ dietary restrictions must also 
be taken into account.

Regarding hygiene, you are entitled to have access 
to the most basic personal hygiene products (such as 
soap, shampoo, sanitary pads, toothbrush, laundry 
detergent...) as well as cleaning supplies. 

To receive individual support.

The Charter stipulates that “a person should be 
offered the individual care or support most 
adapted to her/his needs, in keeping with the 
procedure.” (Art. 2)  

To enter and exit the shelter freely.

Strictly forbidding residents to leave the shelter even 
temporarily is a breach of the freedom of movement.

ARTICLE L345-2-2 
OF THE FRENCH 

FAMILY AND SOCIAL 
ACTION CODE (CASF) 

ARTICLE 225-14 OF 
THE FRENCH PENAL 

CODE

ARTICLE 7 OF THE 
CHARTER OF RIGHTS AND 

FREEDOMS OF SHELTER 
RESIDENTS 

PROVIDING 
POOR HOUSING 
CONDITIONS 
CAN 
CONSTITUTE 
A CRIMINAL 
OFFENSE. 

ART. L. 345-2-3 
OF THE CASF 



To enter and exit the shelter freely.

Strictly forbidding residents to leave the shelter even 
temporarily is a breach of the freedom of movement.

To intimacy and the respect of your privacy.

Your room is your home. This means that it is a 
safe space, and that neither government services 
(DDCS, the police), social workers or even other 
residents are allowed to enter your room without 
your consent. You can refuse access to your room 
at any point, unless it is a court decision.

To be informed.

All shelter residents are entitled to “clear, 
understandable and adapted” information about 
their fundamental rights (including the remedies, 
legal or other, to exercise these rights) and the 
overall organization of the shelter. We recommend 
you always ask for a paper copy of any decision 
made about you (such as your housing contract).

That your children be in school.

All children have the right to go to school between 
3 and 16 years old, regardless of the administrative 
status of their parents. The parents’ residence permit 
cannot be asked upon school enrolment. As for the 
canteen fee, financial help can be obtained.

To have visitors.

Completely banning the right to have visitors over 
is a breach of your right to privacy according to the 
European Court of Human Rights. This means that 
having your friends over can at best be regulated, 
but it cannot be simply forbidden. 

THE VIOLATION 
OF YOUR HOME 
IS SUBJECT 
TO CRIMINAL 
PENALTIES. (ART. 
226-4 OF THE 
FRENCH PENAL 
CODE) article

 L. 345-2-11 
of the  casf

ART. 311-3 OF THE CASF; 
ART. 12 OF THE CHARTER; 
ART. 8 OF THE EUROPEAN 
CONVENTION ON HUMAN 

RIGHTS

ARTICLE 66 OF THE 
1958 CONSTITUTION 

OF FRANCE

ART. 8 OF THE EUROPEAN 
CONVENTION ON 
HUMAN RIGHTS



AT THE END OF 

THE WINTER 

TRUCE

The place where you reside is officially considered 
your “home”.

No home eviction can be conducted without a court 
decision, which means that no one, not even the 
police, can legally force you out the shelter you 
live in. To evict you, they will need a court order. If 
you decide to overstay beyond the date stipulated 
originally for your departure, the police will only be 
able to intervene at the end of a legal proceeding, 
which usually takes time.

If you are told your shelter is about to close.

The law on social housing stipulates that one does 
not have the right to put someone back in the 
street. Therefore, the organization providing you 
with housing has the duty to redirect you towards 
another housing option adapted to your needs. 
If you leave your home because you are being 
pressured to do so, the Prefecture might consider 
it a voluntary departure and later on refuse to 
provide you with another housing option. If you 
are asked to leave your home verbally, you can 
request that a written claim be addressed to you in 
an official letter. The letter must specify which day 
you are meant to be leaving the shelter.

WHAT TO DO IF YOU ARE ASKED 
TO LEAVE YOUR HOME

INVIOLABILITY OF 
THE HOME: ARTICLE 

66 OF THE 1958 
CONSTITUTION OF 

FRANCE 

STABLE HOUSING: 
ART L.345-2-3 OF 

THE CASF



If you are told you have to leave the shelter because 
you are staying illegally in France (undocumented).

The right to emergency housing is unconditional. It 
does not depend in any way on your administrative 
status. Even if you have been disallowed of your 
asylum application by the OFPRA or the CNDA, or 
that your application for a residence permit was 
rejected by the Prefecture, or if you have received 
an OQTF (obligation to leave French territory), the 
facts remain the same. You still have the right to 
housing.

If you have received an OQTF.

The police is not allowed to evict you from French 
territory before the OQTF becomes enforceable, 
that is, before the end of the period indicated 
on the document (30 days or 48 hours). You can 
appeal the decision with a lawyer to try and have 
the OQTF canceled.

If you are told that the police is going to evict you 
from your home or to arrest you to deport you from 
the country.

The law entitles the police to enter shelters if the 
management agrees, but they are not allowed 
to enter anyone’s room or apartment without a 
judge’s authorization. You thus have the option 
to lock yourself in your room or apartment (if you 
have a key) and to refuse access to the police or 
anyone else.

BEWARE, IF YOU 
RECEIVE AN OQTF 
THROUGH AN 
ORGANISATION THAT 
SIGNS RECEIPTS 
FROM THE POST 
ON YOUR BEHALF, 
THE SIGNATURE 
ITSELF MARKS THE 
BEGINNING OF THE 
PERIOD OF TIME YOU 
HAVE TO APPEAL 
AND BEFORE THE 
DEPORTATION.

UNCONDITIONAL 
HOUSING: ARTICLE 

L345-2-2 OF THE CASF

ILLEGAL ENTRY IN ROOMS: 
ART 432-8 OF THE FRENCH 

PENAL CODE



DEFENDING YOUR RIGHTS: 

TIPS & COURSE 

OF ACTION 

Be confident in your rights

The people working in shelters might 
try to intimidate you, lie to you about 
your rights, or even force you to do 
things you did not agree on. If you 
have signed a housing contract, but 
a clause in this contract is visibly 
violating one of your rights (right 
to privacy, right to stable housing, 
etc), in principle, you are not obliged 
to abide by it and the Prefecture 
cannot hold you accountable for not 
respecting this clause.

HERE ARE A FEW TIPS ON HOW TO DEFEND 
YOUR RIGHTS:

Despite the fact laws exist to protect you and your 
rights, some organizations, the Prefecture, or the 
police might try to find ways around the law or even 
break the law. 

Ask for legal advice

If you have any doubts on the decision you 
have to make, you might require the advice of a 
specialized organization or that of a lawyer.

USEFUL CONTACT INFO
Droit au logement 38

06 41 30 55 18
un toit pour tous

04 76 09 26 56

Ask for as many written 
proofs as you can

You can demand that 
any decision made about 
you be addressed to 
you in written (internal 
regulations, new housing 
plan, room changing 
request, etc). This will 
enable you to contest 
this decision through 
contentious appeal or 
to ask for help to better 
understand the document.



Get support from a militant 
collective

Collective mobilization can 
stop the Prefecture and 
shelters from ignoring your 
rights. Through that support 
network, you may be able to 
avoid an eviction or get a new 
housing option. If needed, 
you can contact a support 
group for shelter residents or 
other associations you may 
know that can help you in 
your action.

iNTRODUCING THE 
RÉFÉRÉ LIBERTÉ 
LEGAL ACTION

If you are being forced out of your home and 
that you risk ending up in the street, you can use 
the “référé-liberté”. It is a legal action that can 
enable you, under conditions, to keep or find new 
housing. To apply for this procedure, you need 
to convince the judge that your situation is an 
emergency. Once the request has been sent and 
the procedure has started, the judge will give its 
verdict within 48 hours.

Help from a lawyer can be useful to start this type 
of procedure.

NECESSARY 
DOCUMENTS: 

- rECORD OF YOUR CALL 
TO 115 (Samu social)
- PHOTOCOPY OF YOUR ID
- COPY OF THE DECISION 
FROM YOUR SHELTER TO 
END YOUR CONTRACT (IF 
YOU HAVE IT)
- RÉFÉRÉ FORM FILLED IN
- ANY OTHER DOCUMENT 
THAT COULD HELP 
YOUR CASE (MEDICAL 
CERTIFICATE, NOTE FROM 
SCHOOL...) 

HOUSING RECOGNIZED AS 
A BASIC RIGHT: BY DECREE 
FROM THE STATE COUNCIL, 

14TH OF FEBRUARY 2012

Talk with your neighbors

The shelter administration 
often tries to divide and isolate 
the residents living there. By 
communicating with the others 
and talk about your common 
problems, you might be able to 
come up with solutions or help 
each other. 

USEFUL CONTACT INFO
lutte hebergement grenoble 

07 53 91 18 74
Droit au logement 38

06 41 30 55 18



WE ARE:

A small collective from Grenoble, 
who happens to pass by several 
shelters in the region on a regular 
basis.
A militant group, which means we 
are not social workers. We do not 
work for any institution or public 
service.
An independent collective.

WE DO:

- Go in front of shelters in 
Grenoble and around to talk with 
the residents and inform them of 
their rights, especially when they 
are not respected.
- Make the living conditions in 
emergency housing more visible 
so that more people know about it
- Fight against evictions, especially 
at the end of the winter truce
- Organize gatherings, 
communicate to the media.
- Support mobilization and the 
fight of shelter residents for their 
rights and help them build a 
power balance if necessary.

However, we would like to 
mention that we do not have any 
kind of budget or subvention, so 
unfortunately, we do not have 
accommodation alternatives to 
offer.

WHY?

The rights of shelter residents are 
oftentimes ignored or completely 
taken away, and their living 
conditions are precarious.

We think that quality social 
housing should be blatant. 
Everyone should have a place to 
live, one that they choose, and 
have access to food, hygiene, 
transport, clothing... as well as live 
in good conditions.

Social inequalities and forced 
asylum are created by capitalism 
and neocolonialism. We fight to 
change this and for equality in 
general! Join us if you want to. 
  

Lutte
hebergement 
grenoble

PAPERS AND HOUSING FOR ALL! 

To contact us :
07 53 91 18 74 (lyca)
lutte-hebergement-

grenoble@riseup.net


